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Parole inglesi
Hype
Gift Economy

Freelosophy

Long Tail

Media Literacy
RSS Feed

Cross Medialità

Mass Customization

Benchmark

Crisis Management

Clue

Social Networking

Time saving

Story telling

Edutainment

Paradoxical Juxtapposition

Cross channel

Affiliation

Viral Marketing

Buzz Marketing

Smart Agents

Brick & Click

Pure web Retailer

POPITT = point of presence in the territory

CRM = customer relationship management

E-commerce

One stop shop

Online advertising
Affiliate marketing

EMM = E-mail marketing

Cookies

Acquisition 

Retention

Extension

Banner

Advertisement impression

Click through

Inventory management

Targeting

Reporting

Netiquette

Permission Based

Spamming

Opt-in – opt-out

